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BANKI  

KUU YA 

KENYA 

 

 

CENTRAL  

BANK OF 

KENYA 

Haile Selassie Avenue 
P.O.  Box 60000 - 00200 Nairobi Kenya 

Telephone: 2861000/2863000, 
Email: supplies@centralbank.go.ke  

 

ADDENDUM NO. 1 

TENDER FOR SUPPLY, INSTALLATION AND COMPREHENSIVE MAINTENANCE 

OF INTERNET PROTOCOL PRIVATE BRANCH EXCHANGE (IP-PBX)/UNIFIED 

COMMUNICATION (UC) SYSTEM AT CENTRAL BANK OF KENYA, KISUMU AND 

ELDORET BRANCH, TENDER NO. CBK/92/2018-2019 

 
The referenced tender was issued on 9th May, 2019. The Bank is hereby issuing Addendum 

No. 1 in respect to the tender. “Section V: Schedule of Requirements and Prices” in page 
37 of the tender document have been modified by varying quantities of the items. The 
revised schedule is as follows: 
 
SECTION V: SCHEDULE OF REQUIREMENTS AND PRICES (in page 37) 

A(i): Supply, Installation and Commissioning of Internet Protocol Private Branch Exchange (IP-

PBX)/Unified Communication (UC) System at Kisumu and Eldoret Branch  

ITEM 
NO. 

Description Qty. Unit 
Rate 

Total 
Amount in 
Kshs. 

1 Supply, deliver, assemble, connect, test, commission and set 

to work, a proven state-of-the-art SIP based IP-PABX/UC 

solution at CBK Kisumu and Eldoret Branches as per 

technical specifications  

2 No.   

2 Test a SIP based IP-PBX system with all the common and 

unified Communication features as mentioned item 6.3.5. 

2NO.   

3 Supply, install and test programmable appropriate SIP 

Unified Communication (UC) feature phones with 

screen/display, loudspeaker, attached directory search key 

pad and Ethernet thru’ ports to enable connection of the 

phone and a PC to the LAN via a single RJ-45 data outlet. 

80   



Page 2 of 3 

 

4 Supply, install and test advanced SIP programmable features 

phones of the type described in subsection 6.4 item 4.  

48   

5 Supply, install and test appropriate SIP/VOIP (soft phones). 

Allow for multiple devices use as necessary. 

128   

6 Supply, install and test programmable appropriate IP feature 

phones with screen/display, attached directory search key 

pad, loudspeaker and Ethernet thru’ ports to enable 

connection of the phone and a PC to the LAN via a single RJ-

45 data outlet. 

48   

7 Supply, install and test advanced/executive IP 

programmable features phones of the type described in item 

4. 

16   

8 Supply, install and test appropriate digital features, 

screen/display, directory search key pad and loudspeaker 

phones  

48   

9 Supply, install and test programmable appropriate Wireless IP 

phone with standard features. Allow for signal booster/repeaters 

as necessary 

32   

10 Cabling and Terminal Wiring Item   

11 Supply appropriate hardware and install and test a call 

management system. 

2No.   

12 Allow for comprehensive training of all users and the other 

Bank staff as follows necessary: 

 4 No. Telephone Operators, and 

  6No. electronics technicians /engineers 

NB: The supplier/contractor to provide simplified 

user/maintenance after the training. 

 

Item 

Item 

  

13 Disconnecting the existing  PABXs 

Allow for carefully disconnecting the existing serviceable 

PABXs and moving them to store within the premises in 

Kisumu and Eldoret as shall be guided. 

Item   

14 

 

 

Allow for any hardware and/ or software necessary to 

provide and test SIP trunking/links and Bank-wide 

communication via direct dialing using telephone extensions 

with an appropriate dialing plan. 

Item   
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15 Allow for all other charges/items/works necessary for 

completion of all the tender works/requirements (Please 

list/specify them) 

1.    

2.   

3.   

   

16 Allow Provisional sum for SIP trunks as necessary, and two 

(2) ISDN primary links with a total of 60 ISDN circuits each 

for Kisumu and Eldoret. (provisional sums to be expended 

only with written approval from the employer) 

Item Lot 600,000.00 

17 Contingencies allowance (sums from the contingency 

allowance to be expended only with written approval from 

the employer) 

  100,000.00 

 SUB- TOTAL  

 

   

 VAT at 16% 

 

   

 Grand Total Transferred to Summary Page 

 

   

Note: Quantities changed are highlighted. 

 
In page 62: “6.3 Mandatory Technical Features” is corrected to read “6.4 Mandatory Technical 

Features’’ 

 

All other terms and conditions of the Tender Document remain the same. The addendum 

forms part of the tender document.  

 

 

ASST. DIRECTOR 
GENERAL SERVICES DEPARTMENT 
21st May, 2019 


