BANKI CENTRAL
BANK OF
KUU YA
KENYA KENYA

Haile Selassie Avenue
P.O. Box 60000 - 00200 Nairobi Kenya
Telephone: 2861000/2863000,
Email: supplies@centralbank.go.ke

ADDENDUM NO. 1

PROCUREMENT OF SOFTWARE LICENSES AND SUPPORT FOR THE KASPERSKY
ANTIVIRUS SOLUTION FOR CENTRAL BANK OF KENYA FOR A PERIOD OF THREE
YEARS- (TENDER REFERENCE NO. CBK/151/2025-2026)

The above captioned tender was published on www.centralbank.go.ke on 13" May 2026. In response
to clarifications sought by prospective bidders, the Bank is hereby issuing Addendum No. 1 in line
with Section 75 of the Public Procurement and Asset Disposal Act 2015 and will form part of the

tender document.

Clarification Sought

Bank’s Response

Technical
specifications for the
required solution

Section V of the tender document is hereby updated to include a detailed technical
specification as follows:
Technical Specifications

Endpoint, Mail, Storage & Cloud Security Technical Specifications

Kaspersky License Products.

Kaspersky Total Security for Business - 3 yrs

. License Renewal
. 2100 Nodes
. coverage
a. Windows, Linux, MacOS
b. Android - (Queue Management System)
c.  MS security for exchange
d. Security for Office 365
Product Features:
d Secures Windows, Linux & MacOS workstions/servers,
. Secures Android and IoS mobile devices
i Delivers Next Gen protection against known & unknown threats
. Reduces your exposure to attacks — by hardening endpoints through
application/device/web controls, adaptive anomaly control and automated
rollback/remediation
. Helps prevent loss or theft of confidential business data such as through
encryption on local disks and removable storage
. Idenifies and patches critical vulnerabilities — to reduce attack entry points
. Saves time — by automating OS & software deployment tasks
. Secures Microsoft Exchange Online, OneDrive, SharePoint Online and Teams
. Secures web traffic though a proxy or internet gateway
* Streamlines security management — with one unified MMC or web console
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Clarification Sought

Bank’s Response

On-Demand License Mechanism (True-up):Bidder to allow the bank to acquire
additional licenses based on the bid price should the bank require license capacity to be
scaled up within the 3 years contracting period

Kaspersky Security for Storage, Server
¢ License Base
*  Security for storage environment: primary, backup and DR servers Product Features:
*  Support for major data storage platforms

Kaspersky License Products.

. ‘Always-on’ storage anti-virus protection — plus on-demand scanning
. Proactive anti-malware technologies
. Backup of suspicious objects
. Flexible scanning
. Easy-to-use, centralized management console
. A choice of management tools
. Administrator privileges
. Notification system
. Flexible reporting
Kaspersky Hybrid Cloud Security Enterprise, Desktop.
. License Renewal
. 400 Nodes
. On-prem & off-prem Virtual machines protection
Product Features:
i Protects Windows and Linux servers and virtual desktops
. Provides Next Gen protection against the latest cyberthreats
i Helps businesses tailor security for new & legacy systems
i Reduces exposure to attack... by hardening corporate servers
. Manages from a single point across your whole hybrid infrastructure
i Does more to support your regulatory compliance initiatives
. Offers convenience and flexibility, integrating with leading public cloud

platforms such as AWS and Microsoft Azure.

. In-person Expert Training for Security Analysts at OEM’s accredited training facility :
o) Kaspersky Digital Forensics Training
o Malware Analysis & Reverse Engineering
o Bidder to meet training and travel costs

. Kaspersky Maintenance Service Agreement

At least 6 premium incidents per year
24/7/365 support — Telephone, Mail and Web ticket

. Onsite Engineer for Kaspersky Solution
Minimum Requirement - Platinum Partner level
Weekly onsite visits by the local vendor’s technicians
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Clarification Sought

Bank’s Response

. Kaspersky Incident Response Services :
o 40hrs
o Should be refundable if not used

OEM’s security specialists provide real-time assistance in Identifying compromised resources,
Isolating the threat, Preventing the attack from spreading, Finding and gathering evidence,
Analyzing the evidence and reconstructing the incident’s chronology and logic, Analyzing the
malware used in the attack (if any malware is found), Uncovering the sources of the attack and
other potentially compromised systems (if possible), Conducting tool-aided scans of your IT
infrastructure to reveal possible signs of compromise, Analyzing outgoing connections between
your network and external resources to detect anything suspicious (such as possible command
and control servers), Eliminating the threat, Recommending further remedial actions you can
take.

Price schedule

Description Price (Kes)

1 Products software and licenses renewal
' licenses and hardware support

In a separate spreadsheet, please provide the
detailed breakdown of bill of materials as per
technical requirements in section V.

2 Professional Service- Kaspersky Incident
Response Retainer Services (Should be
refundable /transferable if not used) 40hrs

3 SLA - Operational support & comprehensive
maintenance for the solutions— Onsite, for the
period of the contract as requested in the
technical specifications. (Local platinum level
reseller onsite support visits)

4 Training (as per technical requirements in
section V).

Instructor-led classroom-based offsite training for
4 CBK staff at the OEM-accredited training
facility. The training costs should include training
and travel (return flight) costs.

5 Recurrent expenditure and any other costs

Subtotal 1-5

Public Procurement Capacity Building Levy
(0.03%) of above sub-total (1-4)

VAT 16%

GRAND TOTAL COST VAT AND PPRA
LEVY INCLUSIVE (to be transferred to
Form of

tender)

All other terms and conditions of the tender remain the same.

DEPUTY DIRECTOR/HEAD OF PROCUREMENT

215 May 2026
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