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ADDENDUM NO. 1

TENDER FOR COMPREHENSIVE NETWORK MAINTENANCE SERVICES TO
SUPPORT NETWORK COMPONENTS INSTALLED IN THE CENTRAL BANK OF
KENYA HQ AND BRANCHES; TENDER NO. CBK/046/2024-2025

The above captioned tender was published on www.centralbank.go.ke and www.tenders.go.ke on
13th November 2024. Following a pre-bid meeting held on 22nd November 2024, prospective bidders
requested for some clarification and the Bank is hereby issuing Addendum No. 1 in line with Section
75 of the Public Procurement and Asset Disposal Act 2015 and will form part of the tender document.

Clarifications sought

Response

Consideration on removing MR5 on page 31 of
the bid document

This is considered and MR5 is deleted from the bid
document

Merging of MR 7 and MR 8 in the Tender
Document

MR 7 and MR 8 have been consolidated to read as
follows:- “The Bidder should provide a valid
Manufacturer’s authorization Form (MAF) from the
OEM (Cisco) and the Bidder must be a Cisco Gold
partner. Provide evidence of the same. In case of Joint
ventures, both parties to comply

Consideration on the level of partnership

The level of partnership required for this Tender is Gold

Whether the duration of the contract Is 24 or 36
months

This is clarified that the contract will run for 36months
for all the items.

Whether the dedicated engineers required will
be two One onsite and one on the DR site

A dedicated onsite engineer is required to be reporting to
CBK every day. The other engineer(s) can be dispatched
to remote sites upon request.

Whether the PPRA levy will be applied
before/after 16% V.A.T

Apply 0.03% PPRA levy exclusive of 16% V.A.T

Whether a reference site provided will need a
Certificate of completion/Project sign Off and
Recommendation Letter to score full marks

Bidders will be required to attach Letter of awards with
/LPO/LSO/contracts with completion certificates to attain
full scores

All other terms and conditions of the Tender Document remain the same.

Deputy Director/Head of Procurement
224 November 2024
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