
Our client, The Central Bank of Kenya (CBK), is responsible for formulating monetary 
policy to achieve and maintain price stability. CBK also promotes financial stability; 
an effective and efficient payment, clearing and settlement system; formulates and 
implements foreign exchange policies; holds and manages foreign exchange 
reserves; issuing of currency; and is the banker for, adviser to and fiscal agent of the 
Government.

In line with its vision to be a World-Class Modern Central Bank reflected in its People, 
Systems and Processes, the Bank is looking to identify a result driven, visionary, 
strategic thinking, experienced and highly qualified leader with excellent 
credentials, proven experience, demonstrated capability and know-how to fill the 
position of Head of Payment Services Authorization.

Role Objectives
Reporting to the Deputy Director, Digital Payment Services, the Head of Payment 
Services Authorization will be responsible for the authorization process of new 
payment service providers and digital payments products as per National Payment 
System regulations and guidelines. The role holder will also be responsible for 
informing policy that guides the licensing framework of payment services/products 
and providers.

Key Responsibilities
• Develop and coordinate implementation of the strategic objectives for the 

Payment Services Authorization function in line with the Departmental strategy 
and the Bank’s overall strategic objectives.

• Review new payment service providers' applications in line with the NPS Act and 
Regulations and recommend for approval.

• Review and recommend for approval applications for renewal of authorization 
license, tariffs and the launch of any new product/service in line with the NPS 
Act and Regulations.

• Review and recommend for approval the requisite documentation on all 
applications for the launch of any new payment product/service by existing 
payment service providers.

• Develop and improve on the toolkits that support the authorization process and 
the standard operation procedures that guide various assessment factors 
including governance structure, risk assessment matrix, AML CFT, cyber risk and 
others.

• Manage engagements with all applicants for new payment service provider 
authorization.

• Continuously review and align the NPS Act and Regulations to modern practices 
in payments in line with world best practices and make recommendations for 
policy interventions to encourage financial innovation. 

• Work effectively as part of the team to deliver on the Key Result Areas.

Key Qualifications and Competencies
• A Bachelor’s Degree in Economics, Banking, Accounting, Finance, Business 

Administration, Insurance, Law, Mathematics, Computer Science or a related 
field of study from a recognized institution.

• A professional qualification in Banking, Accounting, Finance, Risk Management, 
or a related field of study is an added advantage.

• At least ten (10) years’ working experience in the Payments landscape in 
Banking, FinTech's or Payment Service Providers with at least (5) years at Senior 
Management level in an organization with similar scale and/or complexity.

If you believe you meet the role specifications and can clearly demonstrate your 
abilities for this role, please submit your application, including authentic certified 
copies of relevant academic and professional certificates and testimonials, your 
curriculum vitae, details of your current position, current remuneration, as well as 
email and telephone contacts of three (3) referees who can speak of your 
competence, character and integrity.

To view the detailed job descriptions and a guide on how to apply for the vacant 
positions, kindly log onto our e-recruitment platform via 
https://www2.deloitte.com/ke/en/careers/executive-search-recruitment.html .

Email or hard copy applications will not be accepted. All applications must be 
submitted through the e- recruitment portal to be considered, and your application 
must be received not later than Friday, 8 April 2022. 

The Central Bank of Kenya is an Equal Opportunity Employer (EOE) and committed 
to diversity and gender equality. Canvassing will lead to automatic disqualification.

*Only shortlisted candidates will be contacted.

����������������������������


