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FinAccess 2024:
What could change?

2024 FinAccess household survey report launch
3'd December 2024, Safari Park Hotel
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Preparing the FinAccess survey & team
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2024 Fin Access Houschold

S$urvey Field Personnel Training Workshop

Held from 1st - 8th July 2024 at Lake Naivasha Reso
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Formal access plateauing but other services up:
What could change?
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Financial health has remained low:

What could change?
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MSEs: reduced ability to invest in growth...
What could change?

Financial Health by main livelihood groups Business owners- financial health by domain
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Increasing health shocks & limited insurance:
What could change?

How dealt with health shock (2024)

47.3 Assistance from friends || GGG 59

e Got additionalwork || N N 20.
Loans/credit/borrow | 12.8

. Savings [N 9.2

Cut back on expenses [ 7.9

Kenyans experiencing health shock
(total mentions)

e Sale of assets e.g. ivestock,.. i 6.3 6.3% with private
health insurance

Did No’rhing l 3.9 19.5 % with NHIF

Claimed Insurance J§ 3.1
2019 2021 2024
——Rural =——Urban
Population
number (2024)
Adults mentioning health as one of the shocks experienced 5,688,390 o t?ﬂg

Adults mentioning _health shock as their main shock 4,163,381




Rural/urban divide in Access & financial health
What could change?
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Rural youth are left behind; urban youth digitised:
What could change?
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Growth in smartphones, but disparities remain:
What could change?

Nairobi City

B Smartphone ®Non smart phone B Use someone else' BNo phone Access
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Smariphone ownership: 2021 vs 2024 (%)
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What could change
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- Rural population more invested in green
" What could change?
Actuadl
100000 population %
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.County gender gap in formal inclusion
What has changed
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Reduced savings BUT uptick in bank savings

What could change?
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——Credit/Loans -+—Savings

Top sources of savings (2021-2024)

% adults 18+ saving, by device
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Credit uptake remains strong but debt siress up:
What could change?

Top sources of credit (2021-2024) Completely defaulted
(% adults 18+ borrowing, by credit device)
16.6
28.9
27.8
25.0
10.7
18.318.4
16.2 157
93 9.2 a1 85
6.2
2.1
0 L]
Hustler Fund shopkeeper Fuliza family/friend mobile banking chama Buy now pay
later 2021 2024
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Women rely on informal; men prefer formal:

What could change?

Savings: Formal and informal by gender
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Credit: Formal and informal by gender
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How do we
find our way
from here?

FinAccess 2024 launch

@tamarabcook @FSDKe

BILL&MELIND, »Z UK International
: ( l‘ \TES foundation Z':\‘ Development

Government of Kenya
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